
August 2001

Billing Accuracy

SWBT 1.6%
Percent Z-Value

Error Rate 1.4% ..
_AIICLEcsl005% -0.96 12%

0.04% -086 10% ..• _. ·SWBT

008% -115 08%
057% -318 0.6%
008% -116

04%
.'

003% -0.84
0.27% -2.26 0.2%

, ..
1.37% -517 0,0%

1.19% -491
a a a a ;; 9 ~ 9 ;;a a a 0

~
0 a

6- .!. " b .6 ;;; ~ ~
:; 0,

1.12% -4.93 '" 0 0 '" .. '" .. "if) Z 0 ...,
~ ::;;; <{ ::;;; ...,

<{
040% -289
0.30% -2.39

SWBT
Percent Z-Value 1000%

Error Rate 90.0%

0.00% 000 80.0%
70.0%

0.00% 0.00
60.0% _AIICLECS[

000"';' 0.00 50.0% ·-'·-·SWBT
000% 000 40.0%
0.00% 000 30.0%
000% 000 20.0%
000% 0.00 100%
000% 000 00%
0.00% 000 0 0 0 0 ;; ;; 9 ;;

~
;; a0 9 0 0 9

0.00% 0.00 6- " " b C: .6 ;;; ~ C: "5 '"'" 0 '" .. '" .. " "rn a z 0 ...,
~ ::;; <{ ::;; ..., ...,

<{000% 0.00
000% 000

0.00%
0.00%
000%
000%
000"';'
0.00%
000%
000% ;
0.00% ::
0.00% }
000% :
000% ).

o
o
o
o
o
o
o
o
o
o
o
o

60
64
57
61
56
70
75
98
99
92
89
96

Sep-OO
Oct-OO
NoY-OO
Dec-OO
Jan-Ol
Feb-ol
Mar-Ol
Apr-Ol
May-Ol
Jun-Ol
Jul-01

Aug-ol

Sep-OO 1967 0 0.00%
Oct-DO 1708 0 0.00%
NoY-OO 1664 0 0.00%
Dec-DO 1763 0 0.00%
Jan-01 1622 0 000%
Feb-01 2056 0 0.00%
Mar-Ol 1905 0 000%
Apr-Ol 1930 0 0.00%
May-Ol 2001 a 0.00%
Jun-Ol 2143 0 0.00%
Jul-Ol 2092 0 0.00%

Aug-Ol 1896 0 0.00%

~
CABS Usage Btil Audit

Measurement -------AMI;"'C:=::-:lE~C=s-==-'-';.;.;.;-=--;;;=:;:--+------M

14 - 02 I:~ No of Accls. No. of Errors Percent
Audited Detected Error Rate

PERFORMANCE MEASUREMENT TRACKING

~ CRIS Usage Bill Audit
Measurement ------~A;-;I:-:IC::cl'"'E=:C::;"s:-';.;.;;.:...:==='-'i'r'-:==,...--r-----fl

14 - 01 m No. of Aecls. No of Errors Percent
Audrted Detected Error Rate

Billing

. ,..: : : :..:..: : : : : :..:'.' : : : : "':ii~

:::

..'.......................................... . ,'...•....•.............' , '.'.. , , .

::t::~::!~;;::~~~:::~I;;:lll-.._.. ..,... ·:-...,..,,.......,.....-r'-;A711..;:C;.:l:;:EC;::CR;.:S_IS_B.,i,II_A..U:-di_t_.,-_n'-.--;;S;;;W:.;B::.T
7

-1 ·· ··· .. ···T ·

i:::::::::~::::::;:;::::ii~:~~:~11 NOA~:~:;:90 N~e~~;~~rso E:~c:~~ E~r:~c~:l~% Z-V:u: 1:~~ ...-----------------,

Oct-OD :: 277 0 0.00'" 0.00% 70.00%
" 0.00 60.00%

NoY-OO :! 304 0 0.00% 000% 000 5000%
Dec-DO :: 328 0 0.00% 0.00% 0.00 40.00%
Jan-Ol ;' 291 0 0.00% 0.00% 000 3000%
Feb-01 :. 293 0 0.00% 000% ODD 20.00%

Mar-Ql 340 0 000% 0.00% 000 1000%

~~~:~: !: ~~~ ~ ~:~ ~:~ ~o •. :o~o .~:i 000%i ~ i i ~ ~ i ~ ~ ~ ~ J .:;:::.:'..::.1

Jul-01 :: 365 0 000% 0.00%

Aug-Ql .:: 363 0 o.oO"Ao 0.00% 0.00 :t , w .....•...•:(:

Percent of Accurate Usage Records Transmitted via the "Extract Return File" Process (Vers. 1.6 data before 4/01)

o
o
o
o
o
a
o
o
a
o
a
o

100% ........- .........- .........- ........._ ...._ .............

99%

98%

97%
96%

95%

94%

93%

92% ~-+--I--+--I--+--I--+--+-_--+-~

I_All CLE~I:i
.. - - - - Standard ':
L--. ~

;; a
~

9 ;;
~ >.

~ '".. "<{ ::;; <{

g
~
o

g
~
Z

-500

-500
-5.00
-5.00 .

-500 :
-500 :;

-5.00 :
-500 ::

-5.00 ':

-5.00 :

-5.00 ::

Z- Value
f"M~~'~~;~;;;~~i Ali'CLEC'~"

:!;::::;:;:;;:::;:;:~::~::~;:;::;~::::::::II:;:::::I-"'N,...0R-.~-,:".~.,.~-:-g-e......--::N".Eo-rr-~~---,--=p:-e-rc-e-n:-t ----l'

;: Sep-OO :; 325.828,193

.' NOOCyt·oOOo ..f:: 358,627,920
- 407.598.834

Dec-DO i: 449986,538
Jan-Ol ,; 475,630,568
Feb-Ol :: 442.066,242

Mar-01 558.327,065
Apr-Ol 544.383,539

May-01 298,095,548
Jun-Ol 292.308,939
Jul-Ol 268,252,303

.' Aug-Ol .' 318.782,464
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PERFORMANCE MEASUREMENT TRACKING

Billing

Percent of Accurate and Complete Formatted Mechanized Electronic Bills via EDI or BOT

August 2001

Arkansas

-+-.,=~II... --.Standard IIi:

~. ~:. ~ '''~::' :E~~~bl ~t~~~"r,::"'~ .
Nov-OO ;: 50 a 10000% :: -1
Dec-OO :: 49 a 100.00% :: -1 99.4%
Jan-Ol 49 a 10000% :; -1 99.2%
Feb-01 49 a 10000% ;: a 990% •.•••..• - . - . - - - - - ••...•..• - • - - - - ;::::

Mar-Ol 50 a 10000% ;: a 988% ::;::
Apr-01 45 a 10000% :: a 986% t

lmm?~~j/r:,jc::![:::j~~~mLmd ,."~~:,~,~~~m:~~=_,=w="J: :.:::.:.i:.1
~.m":~~,~,~;~";~.:"~~"'W'
11:::::;::;:;:;:;:;:;:;;;!.:;::::::::::f::f::::~ Accounts Error Correct :: 1~~~~

,~, '" "0000%1,,.1 E2
Mar-Ol 2,016 a 100:00% !: 1 00:: 98.8%
Apr-Ol 1.950 a 10000% ;! :100:: 98.6%
May-01 2.007 a 10000% :: -1.00:: 98.4% +--+--+--;--+--1--+-+--;--+--1--1
J 01 2029 a 10000%:: 100~
JU~:Ol ;' 2:143 a 1{)(lOO% :: :1.00 ; ~

Aug-01 :: 18.844 a 100 00% i ·100 :: ,fr..:: i~ :M.~ ..~8~;jt:.:.::.:::: ~~:i~:l.C. . 0·( :;~~::8.~~~ n:~;;:~i:!;'i:~::;::~ij~:;~}:f;j:::;::::~;i::::iif. .. _ :..: :....... .
Mechanized Electronic Billing Timeliness EDI and BOT (Wholesale Bill)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Billing

Billing Completeness

~-------r------"'-
~ ..

970%

96.0%

950%

94.0%

93.0%
0 0 a a ;; ;; 0 0 0 0 § 06- 0 0 'i

~
;;

~
.<\ "- "- ;;.. t "".. 0 .. .. ~

Q.

~ ~ ~ :>
(fj Z 0 lL « «

1000% ,---------------,

990%

980%

~( ~~'~'~~';~;~~~'Il:;:I-··-:N"'"O-.-0"'"1:::s-erv-"'-ic-e-'""'N':.::::.I1..:~:.:l c:,Eo":~:'::e-ct"--:p::-e-r-ce-':""'t-'"-'"-{"::'I-'-p::"Se::'~':';c:::'~:"t-'I:::I"" z- Value

I;::~:;::",;::.",.:::",:::~:~",:.:;~:,:~~:.:",::;:""::,,,,:;::,f.:i:: Orders Billed Blllm9 PerIOd Complete ~: Complete :;

Sep-DO :: 494,640 473.726 95.8% :: 98.6% :; 134.78 :.

Ocl-oo ~: 560.424 541.855 967% ; 984% i: 8242 i:
Nov-OO ~i 478.278 462.901 96 8% :~ 98.6% :; 85.95 ::
Dec 00 .: 471.166 461.503 979% j: 984% :: 2272 ::
Jan:01 :: 494,682 487,960 98.6% :: 980% :: -28.89 ::
Feb-01 :: 464,556 460.003 990% :; 987% :: -1706 ::

Mar-01 544.374 540.797 993% :' 98.9% :: -27.57 j:
Apr-01 :: 501,773 499.006 994% :: 99.1% .:.: -2557 ::

. 529,369 525,556 993~ i~ 990% :: -17.61 j:
~J:U~I:OOO 111 ~.::.: 566,284 563,136 99.4% ; 992% i: -17.31 ::

535.560 532,349 99.4% :: 99.0% :: -28.44 :'

i:.! .... Aug-01 !~pm'::li'.;..;6~~.s~.. iilo.5~.2;.m::li::li~61~2:il.44~4?::li::li'l::..::;;..~.9~?~:6~.%~...::iji?'::li::li::;;::;;~99:?:ilii%:::?:! rrlm:mrrlmi-3~8f·2§Ot::~:
::. 12 M~' ~OI~ln 62561581 .... ·6·;6;.·2;~r: 985%m "~~'~%f::j::jii:i:i:i:iii~iiir::::::M::ir:ijiti:iti

Service Order Posting

Dec-OO ::
Jan-01 ~~
Feb-01 ij
~:;:~: i
May-01 :~
Jun-Ol :,

MOl::
Aug-01 ~, .

236,646
227,669
190.887
247,718
231,365
255.787
235,357
234.060
272.020

3
3

3
3

3

2
3

3

3

4
4
4

3

3
3

3

4
3

5
5
5
4

4

4

4
4

4

964% :.

95.2% :

975% :

987% j:
98.8% :.
98.6% ::
99.1% :.
99.0% ~

99.4% f... :....

a
a

"~

Dec-OO l;

~:~~: :1
Mar-01 ':
Apr-Ol ::

May-Ol j:
Jun-Ol ::
JUI-Ol :;

Aug-Ol ::

I
5

~
/:85%)310.171 3 4 5 95.0% '" 0
__ 90%

304.289 3 4 4 96.7% '"
~95'10

2
284.049 3 3 4 98.0%
313.955 3 3 4 98.4% 1

286,667 3 98.3%
.:

02 4 ::
292.914 2 3 4 98.1% :: 0 0 ;; 0 0 0

~
0

330,915 2 3 98.5% ~~ 'i t .<\ "' "- 'i t ""4 ..
~

.. .. Q. ..
~

:>

It.....
0 lL :::< « ::. «301,495 3 4 4 98.2%

343.028 3 3 4 98.2% ...............•....'........................................................................ ..................................................................................................;:
Daily Usage Feed Timeliness

:; Measurement",'i:':I-"_"_"_"-:'::--:--:-_-.....:..;A",U..:C:.:;l;.E::.C:::s,....,.--:::-_-..,--i
:: 19 - 01 :: Total No. B4IIed Percent

Jj:;:;:::::::::::::::{::~::~~:,::; 32~~:28.193 ~~11;1683

Z-Value thru 7/00
After 7/00 Parity
(Yes=O; No=2)

o
o
o
a
a
o
o
o
o
o

100.0% '171"--------------,

~~rv~~~
94.0%

93.0%

92. 0% +-_+___+-+___-+--;~+__+___+-+__-I

0 a 0 a ;; ;; 0 ;; 0 ;:; 0 0a :t 0 0

6- > " ~
.<\ "- is. ;;.. t ....

"".. (j 0 .. .. ;: ... ~ ~ ~ ~(fj Z 0 lL

..................................... ..............................
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

~
~._ ..-

--+-Dallas

_____ Alliance

I ----···SWBT

",
"

<i'
c:

'"-,

'.

oo
>o
Z

75%

70%

60% +---+--+---+--+---+-+-+-1-1--+---1
o
<i'
Co

'"Ul

80%

65%

85%

90%

Measurement 1':1 lSC Dallas lSC Alliance SWBT

[~i2[2[-IO~1I-Oi2§nl;;it~;c;a~lI-s~-C~"i--'~O-~~;h~f--y.-:~z~~Jt"I:~~c;a;lI;s;~i~;~~~~~;Z;;:Jr:~S_a~C~/~S~R:;:CJ:::1
100

% 1:~~••••••=t_Hi=4[ Answered GaS Value Answered GaS Value GaS 95% ,.-----
Sep-OO 20,145 94.7% -52.7 75,000 94.7% -101.0 79.7%
Oct-OO 21,112 97.7% -49.2 83,593 96.7% ·88.9 85.9%
Nov-OO 16,561 97.9% ·68.1 31,360 97.1% -90.2 74.9%
Dec-OO 13,922 98.1% ·35.3 29,088 97.5% -48.0 88.5%
Jan-01 15,464 98.2% -50.0 32,863 97.9% -71.3 83.1%
Feb-01 13,895 98.2% -53.0 26,997 98.0% -72.9 80.2%
Mar-01 15,444 98.2% -46.2 29,832 98.0% -63.5 84.8%
Apr-01 15,576 98.1% -67.9 27,886 98.3% -91.5 74.2%

May-01 14,681 98.3% -33.6 24,796 98.0% -42.1 89.9%
Jun-01 12,536 97.8% -78.7 22,850 97.8% .106.3 63.9%
Jul-01 11,100 97.8% -47.0 21,902 97.9% -66.1 79.9%

Aug-01 13,300 97.4% -48.8 23,901 98.1% -67.8 80.7%

-<i'
:;-,

--+- Gateway
_____ Arbors

" ··_·· .. SWBT,"

<i'
c:

'"-,
o
<i'
>o
Z

90%

85%

80%

75%

70%

65%

60% +---+---+--+---+-+-I-I---I-+-+--I
o
o
Q.

'"III

79.7%
85.9%
74.9%
88.5%
83.1%
80.2%
84.8%
74.2%
89.9%
63.9%
79.9%
80.7%

···········:~i······SWBT

1: saC/SRC
Gas

Z
Value

...{ ......
lSC Arbors

Calls

II: Answered GaS

-111.0 I:
-59.5 :::

-87.3 :::
-80.2 :,:

-75.8 i!:

-78.7:: 19,348
-38.8 :i: 19,354
·82.8 ,,: 18,389

·51.8 i: 18,880
-51.2 ':: 20.780

. ::: .

Z
Value

:: Me~~~~~~~~i·T···· .. ·······LSC··G~i~~y

:, 22 - 03-04 ::: Calls

:::,r':":::':::'::':~"~::'::i Answered GaS

Nov-OO ::' 43,957 98.0%
Dec-DO j: 40,795 97.9%
Jan-01 ,:: 50,432 97.7%
Feb·Ol:: 48,117 94.9%

Mar-Ol '" 46,012 97.6%
Apr-01 :i: 19,298 99.1 %

May-01 .:: 17,828 98.7%

Jun·Ol :~: 13,340 98.4%
Jul-Ol ,~: 13,609 97.7%

Aug-Ol ::~ 12,732 98.6%
:- :: .

Percent Busy In the LSC • (Percent of Calls with Busy Condition)
:~ Meas'~';~~~~i( 'lS'C'~il~~""""""" \.. . 'Lsc'Aiii~'~'~~"

:: 23 - 01·02 ::: Calls % va~ue \1. Calls %

:I~i{,:,r:,~:',:,:~~~~"! 1H~~ B~:r~ :~~:: :[ :~: Bi:r~
:, Nov-OO ':: 16,671 0.0% -20.5 i:' 31,470 0.0%

Dec-OO :i: 13,972 0.0% -14.5 ~: 29.127 0.0%

~::~~ :.: ~~:: ~:~~ :;::~ Ii ~~:~:~ ~:~~
Mar-01 ::' 15,462 0.0% -23.0 r 29,940 0.0%
Apr-Ol ~~ 15,615 0.0% -23.1 :: 27,939 0.0%
May-Ol :~: 14,704 0.0% -26.5 ~r 24,965 0.0%
Jun-Ol .:: 12,561 0.0% ·26.3 !:. 23,070 0.0%
Jul-Ol i 11,131 0.0% -26.1 :,. 21,942 0.0%

'H.~~9.~~~.l 13,364 O.O% ~~~ ..<L. 23,914 0.0%

.,

--+-Dallas
_____ Alliance

·-·····SWBT

:11

;; M;,~~~~~~~~;··:r························· LSCG~;;;;';;""""""""""":r"" .·.w LSC'A;'~~~" ··· ..:···············~r····~·~~:~:····l·· ;.: '.' ' ,· ········::1

~~~,:. .::, V~"!~':' .::, V.I" I % ..,~%I :: ...:;.:~..:.:.[....::..:~
. act-OO :;; :, ..:.,:':':::: 22.·56~0 ::.:'.:: 40"0 .Nov-DO 1 44,100 0.0% ·33.4 :f -",,"

Dec-OO ,: 40,892 0.0% -24.7;: 1.5%:l 3% .. - I---+-G t '.
Jan·Ol :i: 50,560 0.0% -44.6 :: ::: 3 8% :" A:eway f,i

~A:pb-rr-.0001~ :...1:.: :::~~ ~:~~ ~::~ :!: i:; 433·.:633~0: ,.r:.:.:.; ~: I···· .. S~~~ ..::..:i.:'.:
19,307 0.0% -25.7 ::. 19,380 0.0% -25.7 r:: "0% - - - - - - -

May-Ol:: 17,838 0.0% -29.2 t. 19,382 0.0% .30.4 i 4.6% ,! 9 9 9 0 ~ ..

JJuu~:~~ '; ~~:~: ~:~~ :~~:~ :i: ~:::~ ~:~;: :~:~ iIi ::~~ '; & ~ ~ ~ i ~ : :[..:,:..i
Aug-Ol :) .' ..1?:?4: 0:?% .28.4} ?O'.:7.~9 0.0% .. ~36 ..3}: ~.o%j: : : :: :.:<:..• ".:.:.:.: :•..:.: :..
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

LOC Grade of Service (GOS) • % of Calls Answered within 20 Seconds

83,210
102,785

96,005
78,242
92,119
88,105
89,850
85,018
85,243
90,191
81,760
88,376

95% .,-------------------------,

I
--+-- CLECsI
.-_.-,sWBTI

<;; ;; <;; ;;
>- c :; c,
'" '" ...., '"::E ...., <{

9
.<:l

'"U.

;;
c
'"....,

o
9
()

'"Cl

9
>a
Z

9
"0
o

75%~--·--·-·······--···' ..r
" -'. . ....
"..' \, ~ .

70% +--'-t---+--'_+---+-~--t_-+_-_+___1r+'_.+___+-_j
o
9
Q.

'"III

80%

90%

85%
79.7% 2.09 80.0%
85.9% -110.04 69.7%
74.9% -82.16 61.6%
88.5% -55.77 80.4%
83.1% -20.70 80.3%
80.2% -7.06 79.2%
84.8% -6.32 84.0%
74.2% 63.19 82.8%
89.9% -26.77 86.7%
63.9% 36.68 69.7%
79.9% -21.00 76.7%
80.7% -16.10 78.4%

Maintenance Calls SWBT
Grade of CSB
Service Z - Value GOS

Calls
Answered

Sep-OO
Ocl-OO
Nov-oo
Dec-oo
Jan-Ol
Feb-Ol
Mar-Ol
Apr-Ol
May-Ol
Jun-Ol
Jul-Ol

Aug-Ol

U Measurement []a 25-01 [\

~ -..........~ ...
_ .. _ _ _ _ _..~ _.~

§
::I....,

-<;>
c

'"....,

','.........•.....,'......•....................., '.. " .,.::~::

~l\[

;;
..6
'"u.

;;
c
'"....,

I
--+--CLECs

__- _-- - _. Benchmark

is
"'"Clr-----------,

o
<;>
>a
Z

o
<;>
"0o

105% .,----------------------,
100%
95%
90%
85%
80%
75%
70% +--_+_-+---+--_+--+--+-~--t_-+_-+___j

9
Q.

'"(J)

) M~~~~~~~~;··"\r

~~~::An::~:::'e:i::~:~:~:::G:s:r:::::::i:;:~::::::~::::::

~:~~ :II~ ~:~;~ :::~~
Feb-Ol j~; 1,531 98.4%

Mar-Ol t 1,896 97.9%
Apr-Ol :;:: 2,296 93.2%
May-Ol 1 1,395 97.6%
Jun-Ol t 3,948 90.9%
Jul-Ol ;::! 3,465 94.3%

Aug-Ol:~; 4,189 91.1%
.- :~:: , .

105% .,------------------------,
100% ....- ....__.-<t----<t-...-..--~t-~t-_.

95%
90%
85%
80%
75%
70%

q q
Co "0
~ 0

Ii M~~~~~~~~~t ····lr····'·~~,,~"··········~~~~·~f············· .
Ilt:}::::::::;ff::::~~~:~::::I~ AnSW~}:~ serv:y:~

l Nov-oO ;t 2,867 97.2%
Dec-oo 'f 2,309 99.3%
Jan-Ol I 2,804 99.4%
Feb-Ol ;,;:; 2,364 99.9%

~:~~~ ,II ~:~~ ::~~:
~:~~~~ 'ill: ~::~: ::~~:
Jul-Ol {: 2,990 92.6%

;, ~~~~.~.~ ..)::: , ~:.~~~ ~.~..:~:~ :~ :9.~A;%%it:jljW:Al\Wi:.. ;:.:.;;.•;.;.;.:; :.;.;..;..:.;.;.;.:
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

Percent Busy in the LOC - (Percent of Calls with Busy Condition)

':1
Measurement 1,':~,1 Maintenance Calls SWBT

26 - 01 It~1 Calls Percent CSB 3%

Offered Busy Z - Value % Busy 2%
Sep-OO 88.012 0.0% -15.95 0.3% 2%
Oct-oo 107.579 0.0% -22.14 0.5% .
Nov-DO 100,770 0.0% -25.56 0.6% 1% .. ,
Dec-DO 81.365 0.0% -26.74 0.9% 1% ,

Jan-01 95.946 0.0% -34.66 1.3% .......
0%

Feb-01 91.602 0.0% -35.33 1.4% 0 0 0 0 9 (; (; (; 9 (;
0.7% 9 0 9 0 0 0

Mar-01 93,278 0.0% -23.69 t; .:, 1:, ~ ~ >. ..l. &,C. > c:: c:: :JCD 0 CD Cll CD Cll :J :J
Apr-01 89,208 0.0% -43.86 2.2% Vi 0 Z 0 ..., LL ~ « ~

..., ..., «
May-01 88.260 0.1% -25.86 0.9%

~--~
Jun-01 95.111 0.1% -35.77 1.6%

.--+-- CLECs

Jul-Ol 85,225 0.0% -21.20 0.6% 1- - - - - SWBT

Aug-01 91.966 0.0% -10.26 0.1%

~~ .

1%

1%
1%

1%
0%
0%

0%

8
Q.
CD

Vi

.........' ,...................... . , , , .
......... . ·..1:::

._---_ ..... - .. -------------- ..... -- - .. -

q g 9 q ..Q9 0 0 ~ 9 § q
13 ~ c.J s:: ~ ~ >-c: 0)

o z ~ ~ ~ ~ ~ ~ ~ ~ ~

~",~"~,~r=E::~"'!'"'Mm~J. ,..•.......::::.

......

9 9 9,., c:: ~Cll :J ...,
~

...,

I

(;
1:,
Q)

LL

~
"'"o

o
o

~
Z

o
9
'0o

••••• Benchmark

-"-CLECs

1%r-------------------------,

1%
1%
1%
0%
0%
0% ..._ ...- ...."=d~~-..- ...- ....- .....~=~""""...- ....- .....
~
CD
Vi

26 - 03

;: ..

WD Reply Attachment C - 63



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· POTS (Resale) Arkansas

Mean Installation Interval (Days) .. Field Work
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Mean Installation Interval (Days)
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Percent Installations Completed Within the Customer Requested Due Date - Field Work
Through August 2000, % installed is calculated based on 5 days
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Through September 2000, % installed is calculated based on 3 days
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Percent Installations Completed Within the Customer Requested Due Date • Field Work
Through August 2000, % installed is calculated based on 5 days
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% POTS/UNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates. Diagnostic Measure
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Percent SWBT Caused Missed Due Dates - Field Work
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Mar-01 :: 6,705 13 0.19% 0,20%

Apr-01 i~ 6,704 16 0.24% 0.26% -0.35 ::

May-01 :: 8,707 24 0.28% 0.30% :20.'8326 :.:.:
Jun-01 :: 8,392 10 0.12% 0,29%

Jul-01 ,,7.885 7 0,09% 0.34% -3.80 ::

'. Aug-01 :~ 8,466 6 0,07% 0.27% -3.49 ~:

i:1.::·:·~:~·~·~::·:~~~~;l·r.·.·.'.'... ~~·:~~~.·:[·:-:·.·.·:·:·:-:·:·.~~;:··r:·:·:·:··':·.~:·~~~:·.C:·:·:'.·.·:·i:·~~%.j;;~l!i::;::j;;:i:;:Hm:;:t
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Pl;RFORMANI;;I; MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Percent SWBT Caused Missed Due Dates

August 2001

Arkansas

Z-Value

.
:.:.:.;.':.:;.,;;:.;;:..:;:.;:; :;:;;;;:;;::;::::::::;:;;;:" Field Work

:::::;::::::::::::::;In:i::::::ii::J----:-U;:"N"'E:-L:-o-o-p-a-n~d~P::-o-rt:-c"o-m-;-bo..:s..:.:;;:;;..;T:.;;..-..,R::-e-sl-::8:-u-S---r----m
::1 Measurement :: All GLEGs SW8T
:::1 29 - 05 :: No of '# Missed % MIssed % Missed

:>::;::::::,}:::~:::~~;;:: orders
63

Due Dale~ Due ~~~e.: Due Dal~~ 88% -1.96 ::

250% ,---------------------,

20.0%

100%

15.0%
Oct-OO 83 4 4.82% 916% -1.37 ::

Nov-OO :: 62 0 000% 9.67% -2.58 ::

Dec-OO :: 46 10 2174% 9.49% 2.82 ::

Jan-01 ': 28 0 000% 9.92% -176 :j
Fel:>-Ol :: 6 1 1667% 823% 0 75

Mar-01 :: 8 1 12.50% 631% 072

Apr-01 :: 9 0 000% 757% -0.86 ,:

May-01 :: 9 0 000% 7.18% -083 ::

Jun-Ol i 11 0 0.00% 8.30% -100 ::

Ju~Ol i\ 48 1 208% 9 13% 1 69 .:

i{:.:~·~~;:~:~;;~lt:·· ::: .1. ... :.:.;:. 'r: :·:·:·:,··;:;;;:.r:·.····:·:.·:·::·:·: :·:::··:·:·:·:~:·~;']M;i:;,:::::~i:i.~~:::II .

50%

(\ /00%
0 0 0 0 ;; ;; ;; ;; 0 0 ~ ;;0 0 0 0

c!< 8 ~ " .: a "- a >- .: 0,.. 0 .. .!ll .. '" ~ ;; ;; "(/J z 0 lL ::< « «

1- -., 'SW8T I
e--All GLEGs I

~<~~~11~:~~- ~~~, '~':.~
OCI·oo :: 2.557 5 020% 026% -064

Nov·OO :: 1,630 9 0.55% 0.92% -164

~:~n 1,:: ; ~.~~~ ~;E ~.~~
Mar-Ol :: 782 1 a 13% 0.20% -045

Apr-Ol :: 608 1 0.16°,," 025% -040

May-Ol :: 783 0 000% 0.30% -154 ::

Jun-Ol :; 712 a 0.00% 027% -140 ;:

Jul-Ol :: 1.582 1 006% 032% -182 ::

. Aug-Ol l 2,951 2 007% 0.26% -206 ::

!f.··.·;:;··~~:i~;~;.i1f··:·:·:·.·:·;;:·~~~·:I·.····:.·:·.·:·.··>~.r:·.····:·:·:·~·~~~<[·.·:.:.:.: :.: :..: :~..~~ ..!;ft:m:i;:::::;:::i:::::Ii.:

10%

0.9%

0.8%

07%

0.6%

05%

0.4%

0.3%

0.2%

0.1%

0.0%
0
0
c!<..
(/J

"

~
0 0 0 ;; ;; 0 ~

;; ;; ;;0 0
~ '!

~
~ t a "- .: -L 0,
0 .. .!ll .. .. Q.

'" ;; ;; "z 0 u. ::< « ::< «
.... , ... , .............
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities

....

20%

1.0%

50%

3.0%

4.0%

00%
0 0 a 0 (; (; (; (; (; (;

~
(;0 0 0 9

~ ~
::. :il ~

;, '" '" >- t 0.
0 .. i a.

'" ~ =>
(fJ z 0 u. « ::; «

18.0% r----------------------,

12.0%

160%

14.0%

Z-Value

...............................................

SW8T

%MlSSed
Due Dates

Residence

All CLECs

No. of # MISsed % Missed

Orders Due Dates Due Dates

862 2C 2.32%

814 21 2.58%

757 13 1.72%

571 19 3.33%

724 7 097%

945 16 1.69%

945 14 148%

709 19 268%

764 14 183%

761 10 131%

697 11 1.58%

734 15 204%

..~:·2i.;J ';;~'i'
...... 1.~3.~.1....

Business

11:::~:~~:!~~~!~;tlr-""",N""O-'O..,f:-....:,:;::IIM,;;C;.:i;:.:S~:.:C;:s'-r-..,%:c-:M-:ISS-e-d,.--j
\?:1.::::::::::::::::::::::::::~::::;:::::::::~ Orders Due Oates Due Dates

Sep-oo :' 66 7.58% 540% 077

OCt-OO (34 1176% 675% 1.16

Nov-OO .~ 13 0 0 00% 6.42"... -0 94

Dec-oo:( 14 0 000% 4.64% -083. 10.0% __ ••j.... '. ~~~~:EcslJan-Ol : 24 0 0.00% 4.49% -1.06: 8.0%

Feb-Ol ,: 22 0 0.00% 6.85% -1.27~: 60% ••• "

Mar-Ol i 27 0 0.00% 5.33% -1.23: '_ • _._.

Apr-Ol :i 31 5 1613% 6.27% 2.24 i: 4.0%

May-Ol : 22 1 455% 590% -0.27 ~~ 2.0%

Jun-01 i 20 0 0.00% 5.08% -1.03 ~
Jul-Ol i 27 1 370% 622% -054;: 0.0% o.J-.-..g- o- - -(; - -¥-- --l

.~.~.g:?~.L ~·;.. ··.··.1·.··9~wl·············.···~5·· ·687···4···0;····1·····.·:···· s. ~.~~ 1 ~6,..j, ~ ~ ~ ~ ~ ~ ~ 5. ~ i ~ ~
() 12 Mo Total~:J 33~ I . ~ '.. . ~74% t::t:@l\f;::t::i{t........ (fJ z ~ u. « ~ «

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

Z·Value
J Measurement ~ AJI CLEes SWBT

11 30 - 03 ~: No. of # MIssed % Missed % Missed

):::::::~:,:,::::::::::::::i orders: Due Dale~ Due ~:~ Due Date:
25

% -205 ::

25 0% r--------------------,

20.0%

Jan-01.: 28 0 000% 466% -f.17 ii

Feb-Ol :: 6 0 0.00% 5.31% -0.58 j: 10.0% _ ' •• •• • _. __ ' •• .' •__ •Mar-Ol 8 1 12.50% 4.59% 107 :j
Apr·01 9 0 000% 5.55% -0.73 jj 5.0%

May-Ol 9 0 0.00% 4.92% -0.68 :: . ,...-.

Jun-Ol 11 0 000% 476% -0.74" ............. /

A~~~; 2~~ ; ~~:: ~:~~ :;~; i: 0.0% g.6..c::.._g+-''''''~~,--~--l~....--4~i-......~--O·5.--(;·>---(;~-O......~(;

ij·'.·.·.;·~·~~>~;d:t p·;~.J ·;~·J.·.·.·.··.·.>~~.~~·.l·.·.··.··.·. ··.·.·.·.·.·.·.·p·~·:~.~~J:i::::i:j;ji:::I:~:;:ij:::jjj::;::.. ~P~ ~ ~ ~ ~ ~ P ..~ ~ ~ ~.. 1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

~;i!/?rrtt~@!ftr~~~~ Residence
i~~ Measurement i: All GLEGs SWBT
iiI 30 - 04 :: # Missed # Missed % Missed % Missed Z-Value

:::::::::::::':":":::::}i:i:::::?::::::} Due Dates > 30 Days > 30 Days > 30 Days

120% -,--------------------,

100%

---- "SWBT I
--+-All GLECs I

9
c
cu...,

8
8

o
o
C.
<Il

(/J

40%

6.0%

2.0%

8.0%

"'.. , _:,A---·'",,·).\ .

0.0% ...-_-4--+--......-_.....----4--....-_-4_....

Sep-OO i 20 0 000% 4.06% -092

OCI-OO:: 21 0 000% 6.04% -1.16::.
Nov-OO :i 13 0 000% 528% -0.85 i
Dec-OO ii 19 2 1053% 491% 1.06 i
Jan-01 :: 7 0 0.00% 7.52'% -0.75

Feb-01 . 16 0 000% 3.91% -0.81.:

Mar-01 :: 14 0 0.00% 2.84% -064

Apr-01 :: 19 1 5.26% 5.56% -0.05 :

May-01 :) 14 0 000% 5.52% -0.90 i
Jun-01 : 10 0 000% 3.72% -0.62 :

Jul-01 ~ 11 0 0.00% 316% -D60 :

.: AU9-01 .: 15 0 0.00% 3.41% -0.73 :

.,.. ' ' ' .

:ll?~;~~:~~!~:::r·# MIssed ~I~~~;~S ::::::: %S:~:d
Z-Value

25.0% -,---------------------,

5.0%

100%

150%

....

:'

~

0 0 0 ;:; ;:; ;:; ;:; 9 90 0 0 Ci Cit; ;. " c J:, ~ ~ >- c
~ '"a " .!!J " cu :J "0 z 0 LL ::;; ...: ::;; ..., ...:

"

i):::::::': :?t::::;::'!: Due Dale; > 30 Days
o

> 30:~~~ > 306D::~ -0.58 200%

Oct-OO :: 4 0 000% 9.01% ,0.63

Nov-OO .: 0 0 nla 4.44% nla

Dec-OO ii 0 0 nla 10.58% n/a

Jan-D1 ': DOnia 17.61% nla

Feb-01 :: 0 0 n/a 10.42% nla

Mar-01 :: 0 0 nla 10.91% nla

Apr-01 5 0 000% 2.59% -0.36

May-01 1 0 0.00% 1307% -0.39 i
Jun-01 : DOnia 22.70% nla :

Jul-01 .: 1 0 0.00% 9.58% -033 i
. Aug-01 " 3 0 000% 3.59% -033 :

if:::··:;~~:·~~:·,;:;;:,j~·:·····:··:···:·:~··:;:·~:T:~:::~:.·::··:·:::·.::::~:l::··:.·.·.::·i.~:~::·r:::·::··:::·:.>:i~.~J1i:::::i:i!:i1::::i::1:1i:!111::1:::1 .

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

9
c
cu...,

8
8

,.-' ·t·· ' '" ,_., .. ,.- --
0.0% ...................--+-- - ....- -.-...

~
"(/J

~i~~~~~~~tf~~l¥jff(Jmr' liNE L~'~' ~~'d' p~~ 'C~;';"b~~"" Re~B~~"" '~@?ftmrf:lf{' , " , .
ffM~~~~;~m·~~i'i': All CLEGs SWBT : 1200%

U 30 - 06 I: # Missed # M'ssed % Missed % Missed Z-Value

:}:::::::::::::::::::::,~:::::~~ Due Dale~ > 30 Days
o

> 30 Da~;a > 30~:~ n/a: 1000%

Oct-OO: 1 0 0.00% 7.11% -0.28: 800%

Nov-OO i: 0 0 n/a 5.00% n/a :

Dec-OO :': 10 10 10000% 643% 1033 :.
60.0%

Jan-01 : 0 0 n/a 10.38% n/a i
Feb-01 i: 0 0 n/a 6.41 % n/a :

40.0%
Mar-01 1 0 000% 5.60% -0.24 j
Apr-01 .: 0 0 nla 452% nla ~

May-01 ': 0 0 n/a 8.26% n/a: 20.0%

Jun-D1 0 0 nJa 9.48% n/a :

Jul-01 ~ 1 0 0.00% 5.24% -0.24 :

.' Aug-D1 : 6 0 0.00% 346% -0.46 :

r·::;:~·~~;.'i;;:f::f··::·:::·::·::··:::::i£r:·:·:::·.::·::··:·:·:..·.:.~i:·:r:::·::··: ..:.~i:~~~··r::·::·:··:::~:i.~:~]~~::j:j!i~:!ii~1:ffi!i:j:1:::L .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

6.0% -r-------------------------,
...........................................•........ .~~

Residence

5.0%

40%

30%

20%

. ."
10% ,

-. - •. 'SWBT !
-+-- All CLECs i
'-_..._~---

o
~

"..,

2.0% r---------------------,

............•.•.•••••......••.••••••.....••.••...... ~

:

.
,"

. ' ' ' ' .

i

0 0 0 0 0 0;; 00 0 0 0 0
~ ~13 ~ u ~ i, :i "- S ,;,

'" .. '" a. .. :> :>0 Z Cl .., u. ::< « ::< .., ..,
«

................... .................................. ....................

18%

10%

0.6%

1.2%

0.4%

08%

0.2%

00% ...- ..........-_-+-..._.....-4_....--+-+-.
g
Q.

'"(J)

16%
-0.30 ::

000: 14%

Z-Value

Nov-oo :~ 0 0 nfa 0.00% nfa ::

Dec-oo :i 0 0 nfa 0.00% nla \'

Jan-01 ) 0 0 nfa 000% nfa ::

Feb·01 :' 0 0 nfa 1.04% nfa ::

Mar·01 ii 0 0 nfa 061% nfa \:

Apr·01 :: 5 0 0.00% 0.00% 000 :

May-01 :: 1 0 000% 0.57% ·008 ::

Jun-01 :: 0 0 nfa 1.42% nla ::

Jul·01 :: 1 0 000% 0.00% 0.00 i

.

.::.!.··· ·.··.1···.2··.·..· M··.·.··o
A

U..T·..9.·.0·; tO.·a·.·1.··I··I.·.·:.:.:..:.::1' ..' ~ ?w ?.:.~~.......... .?.~~ , ,~~.~.J
..l . . 19.1 0. .I. ?.~~.:: ..I. O..~~~ 1\:ji}jjj:jj:i,i::l\:i,i:::::::l, .

..............,'............................ ., , , .
:~?~~~~~~~~~~~~~~l~tt~~~t\~~~* .... Business

~:I Measurement Ii: All CLECs SWBT
':I 30 • 08 I,: # Missed # MIssed % Missed % Missed

:i:::::')"':::::"::~~~~::::li Due Date: > 90 Days~ > 90f: > 90:~:

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

.'

"
"

0 0 9 9 9 1 ~ 00 0 0 q> U <: .Q ~ ti- S ,;,
0 '" .. " ..

~
:>

Z Cl .., u. ::E « ::E
.., «

...........•.•.•.•.. •••••••••••• .'1 •••••••• ............................... ...;

::::.::;::.:;;:::::;::.::::;:::;~:~*:::::::::~ UNE Loop a~d'P~rt'c~~~~' "R~~i'B'~~" ··tf:~fil~~tltlr··

:r:::;~:~~~:~t~l # Missed A~I~i:~~ % Missed %S:~:d Z.Value Ii 14%

.::"::,::,::,:::::::::::::~O:::ct:~~.:~oo::';:(.l:...!:.,.: Due Date:, > 90 Day~ > 90 Da:
a

> 90
0

0
;;, nfa:: 1.2%

1 0 000% 077% -O.09i: 1.0%

Nov-oo :, 0 0 nfa 0.37% nfa:: 0.8%

Dec-OO :! 10 0 000% 129% ·0.36 ::

Jan·01 .: 0 0 nfa 0.60% nla; 06%

Feb·01 i: 0 0 nla 120% nfa .:

~:;~~ .: ~ ~ O~: ~::: 'On~ II 04%

MJUanY.-0011 :.:.:.: 00 0 nfa 0.83% nla:: 02%
o nla 0 65% nfa I:

Jul·01 i, 1 0 0.00% 0.00% 0.00 ': 0.0%0.--g+--+--<+-~~~""'''''-''''-'''-'''-''''-'''

..l••···.···i·~:.~·i:".f;;1;:l:I·.·.:.··:.·····:.·.··.·.··1·~·}.·.·.·:··: : : ~J .••.••...:.•:•.:;.;~.J:: •..•:•.:..••..;.~:'·.J:i::i:!i;i::i:i:::j:!l~::~~i::i! '.' ~ ~ .

WD Reply Attachment C - 73



PERFORMANCE MEASUR.EMENT TRACKING

Provisioning - POTS (Resale)

Augusl2001

Arkansas

Average Delay Days Due to Lack of Facilities
................:( .

300

Z-Yalue

250

-1.09

0.63 200
n/a

nJa 15.0
n/a

nla
10.0

n/a :.

-052 :.

090 ::
5.0

n/a ;

.J
..... ,', .....~

......, ;:

......J\.. ......>:~ ~:::J
8.0~ ~ ~

0.0
g 0 0 0 ;; q ;; ;;9 0

~
0 0 0 :!Q. U :> c .6 (;; <i >. c

"
0,.. 0 .. .. .. .. " "(JJ 0 Z 0 ..., u. ::;: « ::;: ..., ...,
«

4.0

2.0

60

00
8 0 0 0

a 0
~Q. t; :>.. 0 ..

(JJ 0 Z 0

140

180 .....--------------------..,

120

160

100

:.
-084 :

1.17

Z-Yalue

5 320 14.71

4 19.50 1465

o nla 1180

o n/. 14.63

o n/. 18.30

o n/. 1651

o nJ. 1438

5 840 10.72

1 2800 1343

o nJ. 22.22

1 200 13.57

3 16.67 10.92

Feb-Ql

Dec-OO

J.n-01

M.r-Ol

Sep-OO

Oct-OO

Nov-OO

~)~:~~~~~;:~;:). # Mlsse:1I GLEG:
Vg

No ResldenceA~;~:
\:~:;:;:;:~:~:r~:~:i:r:~:~:~:::r~:;:::~; Due Dates of Days of Days

Sep-OO :: 20 8.90 11.25 -0.89 ::

Oct-OO l 21 1005 1234 -067 :.

Nov-OO :: 13 8.31 1080 -0.54 ::

Dec-OO :: 19 15.26 12.23 0.64 ::

Jan-Ol :: 7 800 1420 -lOS :'

Feb-Ol :: 16 8.38 1146 -0.83 ::

Mar-Ol 14 1186 1148 0.13 :.

Apr-Ol 19 9.58 13.24 -110 ::

May-01 :: 14 9.50 1271 -084 ;:

Jun-Ol :: 10 980 1192 -060 :

Jul-Ol 11 927 1043 -043 :

Aug-Ql :: 15 7.60 10.78 -1.30 :.

[:lP·..···:::;;;····;:::;;;·;:::;;;·~ii:.ii··;~~·~~q··;I::r····· ..····· w-··~·;~·T..· : :.~:.~. ',' ..::.......... . :;:~·::~Ji::1ii::::jl:::Ei:::::::It ..

~ All GLEes BUSiness SWBT

Ir~k~~:if # Missed Avg No Avg No

Due Dates of Days of Days

Provisioning - UNE Loop and Port Combinations

.~

. ..... .. .~~

a a
>. c.. "::;: ...,

400

35.0

30.0

25.0

20.0

15.0

10.0

5.0

00
...... \

8 0 0 0 ;; C?a 0 0
Q. t; :> " C .c

" 0 0 .. .. "rn z 0 ..., u..

ir;:~~~~~~~~~:\I'-·u:~,~~,7~~:~:~go::os =~:s ····::j:::r:tr:r:t:rti'···~~~··T.._·_.._.._..__.._.._.._.._.._.._.._.._.._.._ ._.._.._.._..__.._,,_._.._.._.._.., .

i::::::::::~::::::::}:::::::i Due Dates 0 OfD.YSNI. of Days 12.11 Z-V.lue
nla

I'

Oct-OO :: 1 100 13.25 -081 :

Nov-OO :: 0 n/a 1114 nla

Dec-OO :: 10 4200 1287 4.87 !i
J.n-Ol :; 0 nJa 1536 nJ. ;:

Feb-Ol : 0 nla 13.40 n/a :

Mar-Ol ;: 1 24.00 1247 093 ;.

Apr-01 :: 0 n/a 12.36 n/a ;:

May-Ol :: 0 n/a 12.98 n/a

Jun-Ol j: 0 n/a 1505 n/.

Jul-Ol :; 1 200 11.45 -0.88 ::

Aug-Ol :: 6 1117 1081 0.09 ::

Mlm.:.-::;z::;.;:::l.;;-E~m··\~a·ili ~.; -.. 2; ;; ~·~.·.·.:.~.·.··.~.··..···..·.::.~.~..~:.i.ili..::.i·.I;.~.:.;.!.:i.:i.i.::..;.!.':.i.::.!.::.l..~.}..::.: _.

L. •.....: :~: .. ~ t.. . .

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· POTS (Resale) Arkansas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Res'ldence

.'

"

8.0,--------------------,

70Z-Value
:i Measurement :: All CLECs SWBT

32 - 01 # Missed AV9 No. AV9 No.
:;,.:. ::;:::,:;::;,:,::::"::""",,:,,,:,?:'; Due Dates of Days of Days
,;"., Sep-OO " 34 4.35 547 ·074 ': 6.0

Oct 00 ;, 74 3.77 558·232 ::

Nov:OO :: 18 6.78 6.17 024,: 50

Dec-DO ,: 16 5.75 484 0.71:: 4.0

Jan-01 :: 20 6.80 687 -004 ::

~:~:~; .; 1: ~~: ::~ -~~~ II ::
Apr-01 :: 11 3.82 629 ·129 ;:

~:~:~~ .i ;~ :~: :~~ :~~H :: +--+--+--+---+---+---+--......- ......- ......--+--1

A~~:~~ :: 3 5.91 ·0 47 :i g ~ g g ~ ~ ~ ~ 1 ~ ~ ~
::iP.··.··.m;·~·.·M=.··.~:~>~iq~~·il:t.·.·.·.··..··.· ..·.·.".i!Kl.·.· ~..~...r :..: : :..;:·~~]:::::::::::::::i:i:!::::i::i::'li::, : ~ ~ ~ ~ J: :0 ..: :0 ' ' ..:

..... -SWBT I
__AIICLECsj

gOO

700

60.0

800

40.0

50.0

300
n/a ~j
nla ::

........................... . , ,., .. , .
:::;:'~:;:~:;::;~;::I:·r------;A-;;II~c:7L-;:E:;c::-s----'B::.u::.srln;.;.e;;,;s:.:s'--;::SW=:::B~T--..,r-----l:: 100.0 ,----------------------...,

::,:::::::,:,"~,~:;~:~:~~::ilr-_D::.#,;;,u~.;..::j;..:a,,~::.:s;.;.9:-t--A..:oV,;;,fg:;D:;aN':":::'2_.8_9+ :;;';;":~;;';·a~~c:~_'_7=-''''06-1_z_-_v_a_;u_8e-::7-::0.t::!i:

::1 : ": ':: ":;1
Jan-01 ;: 4 1175 11.78 0.00 ':

Feb-01 :: 0 nla 9 00

M~~I 0 ~ ~S
Apr-01 :, 2 4.00 550 -0 19:: 200

May-Od 1 4.00 676 -028 i 10.0 _•. A __ .

J~~:~~:. ~ ~;: ~;~ ~::: 0.0 "~"-:;;\' '~-':--~-"~"';;
::.il.·· ; ; ;..: :u.~.g.·~.~·.;.~.~.·.1:.:: ;; ~~.:: ··· :.··:·.;.~.··.···.:.~1.~i.~1.ji.~~!~j.fj.jf.~i.~.ii.~~.f.~i.~.:r.~!.[~.I :.~ ~.u.'. ~ ~ ~ ~ ~ J ~ ~ ~ !

~ -,. ,', .
Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field Work

.•• "'SWBT
__AIICLECs

a a a
C? a a ~

~ ~ aa a a a q

8 ~ " .i> "- ii. g.c .. ::;
" .!!J " .. "z a lL :0 ..: :0 , ..,

..:

636 .2.77 :: 10.0

676 ·176 ~1 8.0

231 132::

602 014 ) 6.0
559 -1.16:i

7.23 ·115 " 4.0

:~~ :~~~ ;
442 0.87 :: 20

4.37 2 81 :~

~~~:~.i"'i

:ir:~~~~~~~~;~!'(r····· '~~,s~~:11 CLECSAV9·~~··R~jd·~~~~··A~:~:······ ········~·val~e· "'r' ";;'~"T"-'-'---------------------,
t::::::;:::::;::::::::::~$~::::::::::::::)~ Due Dates of Days of Days

Sep.OO :~ 24 1.21

Oel-Oo I 31 306
Nov·OO ;: 16 4.56

Dec-OO :: 17 6.29

Jan-01 :: 23 3.61
Feb-01 ;i 22 2 55

Mar-01 :1 6 1.83

Apr-01 ~: 5 4.60

May-01 i: 5 6.60

Jun-01 ;~ 4 1125

Jul-01 ': 3 8.67
Aug-01 :; 1 1.00

[::I:P:··.z.:.;.z~.::::;;;~~:::;;;~:~~z:·;~;.;I::f:·.·:·:·:·:·:.·:·:·::·:·:·.-:·~·~.7]:·.·:·:·:·.· :>;,;~.] .

.'

.:.;::.::;.:-::::;.:::::-:;:.:.: :.::::;:::::::;...... . , ',','.', ',··w···· ..

:::~: ;::="'''~~,",; '"''"= :::: ~"'"', :: ~-----------------------,

~;: :! ~ o~~ ~.~~ -1 n~;:i :::
Nov-oo'i 2 650 23.13 -1.53:~ 30.0

~::~~ ., 17 500 33.35 .5.58) 250

~:~:~~ :: ~ ~n~~ ~~E :~n~~ II ~::
Apr-01 11 0 nfa 3.43 nfa:j 10.0

~::~~j: ~ 3n~ 1~: -on;:ij 5.0 •••~ .....~

A~~:~: Ii : :: :::~: :: 00 ~ ~ ~ ~ ~ 9 ~ ~ 1 ~ ;; 9
:.I.·.··.'.··.·;.··.2.i·.··.;".···.·~.·· ··.~.··.~.:~.:·.··,;·.l.:i.j.··.··.'.··.··.··.··.·· ··.··.··.··.··.··.··.··.··.··.~.:.~.··.··.I.· ~ ~~......•...(..............................•.................•...............··.·~.··.;.··.:·.5.··.;.·.··.I.::.::r..i.. ;.:j.;.·i.:.~.:i.:..:.i..:.i..:.:.J.:::.:j...~.ri.i..ii.';.:;.:l:.: ~ 0 z.. a ~ ~ ~ ..: ~ ~ ~ ]'

;.; ••••••;.;.,.;.; ; ;.;.;.;.;.;.;.;.;-;0 ;•••,•••••••;.;•••••••••;•••;.;.;.;.;.;.;.;.;.;.;-;.;.;-;.;.;.:.:.;.;.;.;.;.;.;•••••••;.;•••;-••••••;.:•••:

WD Reply Attachment C - 75



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. UNE Loop and Port Combinations Arkansas
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Percent Trouble Reports on Nand T Orders within 10 days • Field Work
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Percent Trouble Reports on C Orders within 10 days Field Work
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0.00%

0.00%

0.00%
0.6%

0.00%

0.00%
0.4%

0.00%

0.00% 0.2%

0.92%

0.91% 0.0%

[-+-All eLEes \

0 0 ;; ;; ;; ;; q ;;S' 0 0 S'
> 0 C ..6 <i ~ >. <:: :; 0,
0 Q) til Q) til :::J :::J

Z Cl -, IJ.. ~ et: ~ -, -,
et:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

30% ...-------------------.,SWBT
% No

Access

Z-Value

2.5%

f·A···········/\\ :
~ .~~:~:.c.l

0 0 0 0

~
0 0 9 1 1 9 00 0 0 0

c. 8 ,; <- .Q <ij "- ~ g,
CD a Cll

~
Cll '"(fJ Z 0 "- ::< «: ::< «:

...................... ........... ,. .........' / / //.......... . ;( '.' ,','.

~o~cl~_~oo~:I:: ~::'364 A::c~~::1 '~:2;.~9~4%% E~. ',.':,,;:: r-----------------------,

2.08% 035 i!

Nov-DO I' 13 0 0.00% 2.11% -0.53~' 15.0%

Dec-DO :: 14 0 000% 3
3

'.612%1% '40.'4637 .:i..~
Jan-01 24 5 20.83%

Feb-01 22 3 13.64% 2.00% 380 I: 10.0%

Mar-Ol 27 1 370% 1.49% 0.94 ::

Apr-01 I~ 31 0 0.00% 185% -0.76 il 5.0% A
May-01 22 0 0.00% 2.21% -0.71 :~ fA-'" ,"'. ._' .,_ '" _"'"
JJu~:~~ : ~ ~ ~:: ~~: ~.~~: 00% ¥--·+·-·~~......~oo~-1--+--+-+- ....-+-.....;...-.

Aug-01 :! 31 0 000% 2.05% -081 :: ~ ~ ~ ~ ~ ~ 0 q ~ ~ ~ ~
t·::·~r:·'..·:··;1il·;1il··~;:;:··,..:::,··i.~t·····"~~,·;tt··················;;;···r·········"········~·;···r'·"····"·; ..;;~··T·· ,·;·;?·~,:.'··'.·i.':1,l!::.;:I.i1.1:i:.:i:i.:i:i:.l.::~!.::;!" ~,... 8 Z 0 ~ If ~ ~ ~ .., -, .i
Jq.. ,., . _•.; ~ ~ \ ...•... . ,,:; .il••••••• ••••••••••••••••••/ •••••••••••• :... • • •••••••••••••..•••.•••••••••••••••••••••••.•••••••••

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

.' I--··--SWBT I
,---All GLEGs i

t
0 0 8 q 0 q q q q 00 0

~ts ,; " c: ;, ;;, >- c: :; 6>
0 Cll '" Cll '" '" :> :>

° Z 0 -, u. ::< «: ::< .., ..,
«:

................. .,.................................

!I,m~!~~~;~~~~;~:lll· .. No. ~ AII~N~;~:CP a~d:~C~~bi~~~~" Z.val~~ .. ·..!r··~·~~ - , .
\:,:~":,,:,:::::::,::~:~:~~,:'I: Orders83 Access 0 Ac~e:% Ac~e;;% -128! :::

N
OOclV'_oooo .~,',,: 83 ° 000% 228% -1.39 ~

62 0 0.00% 2.01% -1.13!: 2.5%

Dec-DO:: 46 1 217% 254% ·016 ::

Jan·01 ~: 28 1 357% 279% .00.• 3625 .I::~ 2.0%
Feb-01 !' 6 0 000% 2.06% 1,5%

Mar-01 1! 8 0 000% 183% ~:: :.,: 1.0%

MJAu:n;_:0~111 :.!.I : ~ ~:: ~~:: -044:i 05%
11 0 0.00% 200% -047 ~~

Jul-01 :: 48 0 000% 235% -1 07:: 00% ...- .....~.....~-_+-.....-+--.....--<......-4--...- ...

: Aug-Ol :: 210 ° ODO% 1.67% -189 I ~

·f··:·····;;··~~···;···;··;rr·········,········~~'r .' ;'( :.. o';~~ '1': .' ·.·,.·,~.·.·.·.·.·.1.·.·.~.·.·.~.·..·.··:·.·,I..i,i.:.:!,i!.!!.::.l.!,l.',:.i.:.i,f.t.i.i.ii.i!,!!.!,I.i!,ii.:!.i:.i ~:"" ,..~.~,), " :..... : ..
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· POTS (Resale) Arkansas

Trouble Report Rate (%)

60% -.---------------------,

~:SWBTl
~AIICLECsl

f ~"- _--.
~ ~ -

~-.. ......

40%

20%

1.0%

3.0%

50%

00%
0 0 0 0 ;; q ;; q ;; q0 q a 0 a a
"'- u :> u c .Q ;ij <i >- c :; .:.
" 0 " '" " '" " "(f) 0 Z Cl ...., 11. ::;: «: ::;: ...., ....,

«:
....................

1.8%

1.6%

.........: ' ,' .

-5.78 '

-032 :

-028 :

-1441

-1188 :

-422 ,

-6.56 :

·883 '

-11.28

-10.66 :

-946 :

-1058 :

Z·Value

Business

..................................
Residence

All CLECs SWBT

# Trouble Trouble Trouble

Reports Report Rate Report Rate

628 2.25% 284%

599 2.24% 227%

794 2.99% 302%

677 3.32% 5.40%

807 2.93% 446%

886 3.01% 348%

666 214% 277%

607 195% 280%

593 1.89% 301%

641 210% 321%

662 2.18% 315%

562 1.97% 3.08%

Jan-Ol :

Feb·01

Sep-OO

Oct-OO

Nov-OO'

Dec-OO

JI Measurement : All CLECs SWBTa 37 - 02 f Number # Trouble Trouble Trouble Z-Value

:,:., ','",:iff:,::',::::::t:::::::: of Lines Reports Report Rate Report Rate

27,940

26,708

26,531

26.415

27.557

29,406

Mar-01 . 31.109

Apr-01 : 31,109

May·01 : 31,358

Jun-01 ' 30,482

Jul-01 30,420

:f Aug-Ol . 28.523

Sep-OO 4.355 41 094% 1.13% -117 1.4%

Oct-OO . 4.249 41 096% 1.06% -057 12%

Nov-OO' 4,004 35 087% 1.22% -1.98

Dec-OO: 3,750 50 133% 131% 012 10%

Jan-01, 3,852 47 1.22% 151% -146 0.8%

Feb·01 3.803 36 0.95% 1 37% -2.21
. Oft

Mar-01 , 3,734 57 1.53% 110% 249

Apr-01 3,734 37 0.99% 112% -075 04%

May-01 : 3,663 23 0.63% 119% -310 0.2%

Jun-01 3.878 30 0.77% 1.22% -251

Jul-01 3,764 45 1.20% 128% -0.44 0.0% 0

Aug-01 ' 3.183 45 141% 1.25% 082 ~

:r·····;·;..·~~····~~;~a············ ..·· ~;·;;;;~······." ~~; ';' 06% ' ' "1. ; ~ f.··~).:i.::i::::::~1:.iI:.;.:::.:.::.::..~.:'.:::J:;.:: " Jl .
:'" : ,.: :.H ' .

······SWBT

--.-.AII CLECsI

a a 0 ;; ;; ;;
~

qa 0 0 0
~

a
i; ~ u c ;, <i >. .:.

" to "
to to

:;
"0 Z Cl ...., 11. ::;: <t ::;: ...., ....,
<t

........., .. '....... '..,.... ............................... ................

•••• --SWBT I
--.-. All CLECs I

;;
c
'"....,

o
o

""Cl

45%

4.0%

3.5%

3.0%

25%

20%

15%

10%

05%

0.0%
a a
0 a
"'- t
" 0(f)

Sep-OO: 4.928 0 000% 2.34% -1074

Oct-OO 6,383 0 0.00% 192% -11.06

Nov-OO; 6,926 0 000% 2.50% -1315

Dec-OO 6.864 0 0.00% 4.20% -16.98

Jan-01 , 6,368 0 0.00% 3.60% -15.13

Feb-01 ' 6.029 2 0.03% 2.86% -12.98

Mar-01 . 5,893 3 005% 228% -11.33

Apr-01: 5.788 1 0.02% 231% -1147

May-Ol 5,747 57 0.99% 247% -712

Jun-01 : 5,587 51 0.91% 262% ·7.87

Jul-01 6.790 102 1.50% 2.59% -5.57

, Aug.01 : 7,900 139 1.76% 253% ·4.30

:ir::···~·2··~~ ·T.~~·III·· ·;;;~d.·.·:::·:·::.::··~~<r:·:·:::?.~!·~:r.:·:·:·::·.·.·~·~~:FJ.:::l:~i;::::::i;:!::i::::~!llI::: .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

Arkansas

Trouble Report Rate Net of Installation and Repeat Reports

,.'

50% -,---------------------,

4.5%

4.0%

..........................:,.•...............

Z-Value

t Measurement ~ All CLECs SWBT
37.1 - 01 Number # Trouble Trouble Trouble

\:::::::::::~:~::::;::~:~:~:)~:}~:::::~:: of Lines Reports Report Rate Report Rate

:::;:~;~::~~:~:r~:~tftttfm(~""'" ..·····.·.·.·.·.·.·.·.·.·.·.w,·.·.·. ······'··Residence

3.5%

3.0%

2.5%

2.0%

15%

10%

05%

~
. '.~ ----- ..

". ~" .. , ". - _.' _..... . -

..... ..... .......

······SWBT I
__AIICLECsl

....' , .

I....

a ;; ;; ;; a q q q ;;c;>
u c!: .n :i; is. >- c: :; 0.
Cll .!'J " '" " "0 u. ::;; « :::: .., .., «

"

00%
a a a a ;; qa

~
c;> a

"- > i> c!: .0
Cll a Cll '" Cll

UJ 0 Z 0 .., u.

16%

14%

25

33

34

42

35

29

51

31

21

24

42

4.355

4,249

4.004

3,750

3,852

3,803

3,734

3,734

3.663

3,878

3,764

of Lines Reports Report Rate Report Rate

Nov-OO

Dec-OO :

Jan-01 :

Feb-01 :
Mar-01 .

Sep-OO

Oct-OO

Apr-01 .

May-01 :

Jun-01 :

Jul-Ol

o 0 -263 ~ 1.2%

078% 089% -081

085% 1.04% -117 10%

112% 115% -015: 08%

0.91% 1.31% -2.15

0.76% 1.17% -233' 06%

1.37% 093% 277 ~

083% 096% -082: 0.4%

057% 1 03% -2. 71 ~ 0.2%

062% 104% -255 :

112% 1.11% 0.04: 00%
q ~ ~Aug-01 3,183 35 1.10% 1.07% 0.18 Q. _ >

l ::~~,·~<:i~F.';Jr :':':':',·:4~:·~~"r':":-::·::,·~~~'l'·..::'__:-:·:·..:~:~·;~:."C:':··:::""·~:~?EJ!i::i:~::i:i.:ii:l.:i:j:::j::::::::::::~:, ' ,.~ : ..,..,,.,~. '." , '.' '.' '.' ' ,.. ,..,
UNE Loop and Port Comblnatons

40% -r--------------------,
Z·Value

3.5% ."

;;
i:
"..,

a

~ ~
a ;; ;;a '2:"- c!: .n

" a Cll '" "UJ 0 Z 0 .., u.

..................................

3.0%

2.5%

15%

20%

1.0%

05% r0.0% ...._~_-...-..__4"-_-+_-t___+-_+_--l

-9.74

-998 :

-11.98 ~

-15.67 :

-1373

-11.72 ~

-10.27

-10.39

-6.04

-6.73 '

-616.

-6.69 :
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PERFORMANCE MEASURI:MI:NT TRACKING August 2001

Maintenance - POTS (Resale) Arkansas

Missed Repair Commitments ("!o) • Dispatch

,
.'

Sep.OO :j
Oct-OO !j

Residence

All GLECs SWBT

# Trouble # Missed % Missed % Missed Z·Value

Repo:~1 Gommlr
1
s
7

Gom2~'~~ Go,:m~~ -3.16 :.

20.0% -r--------------------,
18.0%

16.0%

140%

120%

0 0 0 ;; ;;
~

;; C;; C;;
~

0 0 0 0

~ u C: .c Ii; c. >- C: :; '"" .. " .. :> :>0 Z 0 .., lL ::< or: ::< .., ..,
or:

100%

80%~'"
60% • -- \"
4.0% ,. -,' . -••••• _ _ ••• - •••••• -

20% ....- ........-·

00% +--+--+--1--1--+--+--+--+--+---1---1
o
oa.
"fJ)

Nov-OO j:
Dec-OO ::

Jul-01

Jan-01 ::

Feb·01 ::

Mar·01 ::

;:~:~~ !:

Jun·01

1I •••.. 'SWBT I

rl__AIICLEGsl

0 0 C;; ;; ;; § ~ ~ C;; C;;0 0
~ u '" .c Ii; :; '" !i.,

~ "
Q. .. :> :>

Z 0 lL ::< or: ::< .., ..,
or: ::

.................. ........................

.'

250% r--------------------,
Z-Value

SWBT
% MIssed

Commit's

Business

% Missed

Commit's
20.0%

7 1373% 1173% 0.44 :

2 455% 1033% .1.26 :

2 513% 1379% ,1.57: 150%

14 21.88% 2143% 009 j

12 2105% 14.78% 132 j 10.0%

4 1000% 1611% -105 :

5 794% 12.43% -1.07 :

4 909% 9.24% -0.03: 5.0%

3 968% 9.89% -004 :

7 18.42% 12.20% 116 :
3 5.45% 11.00% -1.31. 0.0%0~--II--I--I--+---I--+--+--+--+---+--"""

7 1346% 12.50% 0.21 j ~ ~

·O:;i:r····· ·:·;.~:.;·~·~·.i··········:·.·~:~·~~~:]:::j:::::j::::i.i::::~:j:!:i.::i:::i:::i. ~ 0

# Missed

Commit's

All GLEGs

51

44

39

64

57

40

63

44

31

38

55

52

# Trouble

Reports

JMeasurement

J 38 - 02

'~rttl~1f:~tfr1tr(""""'".....

Sep-OO :

Ocl-OO j
Nov-OO j
Dec-OO :

Jan-01 ~

Feb-01 :;

Mar-01 ~

Apr-01 j
May-01.:

Jun-01 ~j
Jul-01 ::

.:
Aug-01 ':

:1 : ;..; ..~~.~o~~;·f1····· ." ~;.~..r .
Missed Repair Commitments ("!o) • No Dispatch

....J

II--·--·SWBT I
"I__AIICLECsl

........

o
.c.,
lL

;;
C:
<ll..,

o
o
U
~

20.0%

250% -r------------------,

15.0%

18.0%

160%

140%

120%

100%

8.0%

6.0%

4.0%

2.0%

0.0%
0 0
9 0
Q. t;.,

0fJ)

Z-Value

1 357% 0.59% 203

1 417% 039% 2.90

1 120% 051 % 087

35 20.59% 10.42% 428

1 200% 1.41% 0.35: 100%
1 1.45% 0.73% 0.69 :

2 3.23% 0.40% 3.38 :

1 2.38% 0.35% 2.19: 50% ~
o 000% 046% -0.46 :

3 536% 036% 5.88: 0 0% ~.:..:.I_'_~'--.....;.--+--_I_...:....:'f..:. I_'_."'-,.,-"'-"'-'f..:. "'..
1 182% 033% 1.88 : . g g g g
o 000% 036% -0.38: a. 8 ~ ~

·· ..····:·~!·I .. ·.· ·..6:~~~:l .. '.', ···;·.8~~..I;::;::::::!:::1:::};:::::j::~:::::t ~ ~ ~

5ep-OO:: 28

Ocl-OO:: 24
Nov-OO:: 83

Dec-OO ~: 170

Jan·Ol 50

Feb-Ol 69

Mar-Ol 62

Apr-Ol 42

May-01 :: 46

Jun-Ol i 56

Jul-01 i 55

Aug.01 : 41r:>:~·:~~·>~I~;·"i[:·:· ····..;;;~·r·..

ill~:j:~~~~~~~::~:jj :~::.:}.._..-;.#:-:.T::-'r-o-ubl:-:-e-r....:..;A#,;:11M,:;G;,:i~:.:~:.:~:..:::....._··"':;-;;."'~;-~s_e:_~-;·~-I· ....~~;:':d
t::::::::::f::~::::::::::::~::::::::::) Reports Commit's Commifs Commifs

:: Sep-OO : 5 0 000% 143% -0.27 j
:. Ocl-OO ~ 8 0 000% 1.47% -0.35 :

Nov-OO ~ 1 0 000% 1.41% -0.12 :

Dec-OO j 6 1 16.67% 6.22% 1.05 :

Jan-01 : 2 0 000% 3.19% -0.26 :

Feb-01 :: 0 0 nla 1.04% nla :

Mar-01 ;: 7 0 0.00% 1.25% -0.30 :

Apr.Ol :: 2 0 000% 078% -013 :

May.Ol 1 2 0 000% 1 43% -0.17 :

Jun·Ol :! 2 0 000% 2.01% ·020 ;

Jul-Ol : 2 0 000% 0.82% -0.13 :

.; Aug-01 :: 6 0 0.00% 1.79% -033 :
::····~·~·.~;y~~;··I~j:···:':':::·.·:.·.·::::i~J··:. . ! ~., '.,:1 .. .. _ 1.1. 233% J. 1.~~~.J!.I~:::it:i:~::::::mL

.....................................................................................................................................................

6:6 '::;:::- !::~ ;;; ~~;: ''''~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Arkansas

Missed Repair Commitments (%) - Dispatch

~ - - - - SWBT I:
~:"II CLECsJ :

0 0 0 C? 0 ~ C? 00 ';..b C: ..6 <0 i5. ~
g.

" .. " .. "0 -, LL :E « :E -, «

~:" Sep-OO : a 0 nla 557% n/a ': 20.0%

Oct-OO ' 0 0 n/a 5.40% n/a :,

:, Nov-OO :' 0 0 nla 7 46% n/a i 15 0%

.:

..j..:. Dec-OO :~ 00 0 n/a 19 12% nla i
Jan-Ol ;: a n/a 11.38% n/a ::~
Feb-Ol :: 2 a 000% 8.32% -0.43 r 10.0%

Mar-Ol :: 1 0 000% 571% -025 'j: '. _-- u-'----
Apr-Ol 1 0 0.00% 444% -022 ',: 5.0% - __ ••• __ •

May-Ol 61 2 328% 4.95% -0.60 ::

JJ~~:~~ 1~~ : ::: :~~: _~~~ ii: 0.0% ...- ....- ....-.-~.--4--4--4"--I---+--+--'I"
.:. 0 0 0

Aug-Ol 162 1 0.62% 6.44% -3.02 ::: ~ ~ ~

j .···>~:·~;·:·!~;:~·~f·.·:.:·.:·.·:·:·:··;~~J:::·:··:··:~·:·:·:·:·:·:·;·?·:r.:·:·:··.:·.~.·~~:C··::·:::·:~:~·~~.·.fi::ii:iI::i:~:I:::ii::i:~i::. ~ 0 ~
Missed Repair Commitments (%) - No Dispatch

l::t~::::~:~!~:~~m:r'" UNE L~;i;f·~~·:~:·C;~bOS············R;:~~···"t:'(l.#::::::t(::r·····;·:::··..····_····_··__.________________________..____________, ":
':::.:':':'."'.':":".:::'.. 3~.-.~~ : # Trouble /I Missed % Missed % Missed Z-Value:~

;::':"::":'::}:::::"::':"::;:; Reports Commits Commits Commit's 100%

Sep-OO .'

Oct-OO ::

Nov-OO ::

Dec-OO .~

Jan-Ol :~

Feb-Ol ::

Mar-Ol ':

Apr-01

May-Ol

Jun-Ol

Jul-Ol

Aug-Ol

0 0 nla 065% nfa :j
0 0 n/a 0.50% nfa ::

::
0 0 n/a 058% n/a ';

a 0 n/a 10.16% n/a ':,
a 0 nla 155% nfa :;

0 a n/a 076% nfa:

2 a 0.00% 0.47% -010 ~:
0 0 nla 039% nla

6 0 000% 0.55% -018 ::

7 0 000% 051% -0.19 ::

13 0 0.00% 038% -022 .:

10 1 1000% 0.50% 423 ::

80%

6.0%

4.0%

20%

....... -- .. _-
0.0%

0 0

~
0 9 C? ~ 9 a 9 0

~ ~ 'Z c: .<J '! >- C: :; .:.
" a 0 " ~ "

.. Q. '" " -, :>
<J) Z 0 LL :E « ::;: -, «
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· POTS (Resale) Arkansas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

.'

.'

00
0 0 0 0

~
0 CO? 0 0 0 CO? 00 0 0 0

"- t :> " J:, ro ii >. c.
~

i.
<1l 0 <1l

~
~ ..

~ "Ul 0 Z 0 lL :2 « :2 «

20.0

40.0

30.0

600 -r---------------------,

SO.O

10.0

Z-Value

Residence

:1 Measurement Il_--:=--:,..,A_I_IC.......LE-'-C..,s::-_.,...,.--i SWBT
:I 39 - 01 # Trouble ReceIpt to Receipt to

';:::'::':':"'::',',"':';:::':::"':,,':::::1 Reports Clear (Hrs) Clear (Hrs)

Sep-OO 123 1707 2678 -3.69 :'

Oct-OO 115 1611 2229 -1.93 :'

Nov-GO 130 18.95 37.84 -598 ::

Dec-OO 62 2476 4746 -3.67 ::

Jan-01 118 2272 4314 -4.41

Feb-01 140 2553 5027 -6.36 :'

Mar-01 100 1422 2859 -397 ::

Apr-01 94 1848 2397 -1.86 ::

~:~:~~ :~ ~~~: ~~:: ::~: I:
Jul-01 77 11.24 2620 ·216 :'

:t·.•.~i~;.u;~~~iJr:·· .. ·.·..·..r~~·.·[.·:·::·.. ···.·;·;:;;.I..·.·.·.. ·.·.·:·:i~·.f.;·.t::::!::!!:::::l:::::::::I::!:iii~~:::ll ...

.J

I
r-" -. -SWBT iii
'-+-All CLECs I ii

1]

0.0
0 0 0 0

~
q q § 0

~
0 q

~
0 q q

Q. U " .0 ro >.
~

Cl
~ 0 <1l .. ~

c. .. "If) 0 z 0 -, lL :2 « :2 ..., «
,....... , .. .. ................ ,.....

5.0

20.0

250

300 -r--------------------,

150

10.0

454 1078 -0.82

665 9.99 ·041

895 10.92 ·0.19

17.35 14.57 025

11.40 1450 -0.34

ae 12~ 4~!

11.70 1027 052 :

747 10.83 -026 :

622 11.04 -O.SO :

2419 10.96 2.01 !

aM 10~ 4n i

14.65 10.65 070 !

8

7

6

7

8
4

29

14

6

9

10

13

Reports Clear (Hrs.) Clear (Hrs)

Sep-OO

Oct-aD

Nov·DO

Dec-DO

Jan·Ol

Feb·01

Mar·01

Apr·Ol

May.Ol

Jun-Ol

Jul-01

Aug.01

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service No Dispatch

I' ---. -SWBT I
Ii-+-AII CLECsl

................................. -.. . ~

40.0 -y-------------------....,
35.0

15.0

100

Z-Value

Residence

[I Measurement All CLECs SWBT
:'1 39 - 03 # Trouble Receipt to Rece,pt to

/:':::::'::,~:i:i':::i::i:iiiii'i':i::':! Reports Clear (Hrs) Clear (Hrs)

Sep-DO 6 11.65 871 0.33! 30.0

Oct-aD 9 3.69 669 -0.54 :

Nov-DO 11 9.12 11.31 .0.22: 25.0

Dec-OO 28 3421 25.21 1.01: 20.0

Jan-Ol 9 1347 15.05 -0.13 :

Feb-01 10 6.53 993 -0.39

Mar-01 14 5.92 776 -024

Apr-01 8 660 772 0.08 /
May-01 9 012 562 -068 5.0 '. - - - - •• , •• '

Jun·01 13 337 537 -a 27
Jul-01 4 5.73 5.44 0.02 0.0 D4--D+--g+--D+--+---!--+--+---l~-+--+-~

Aug-01 7 8.43 680 0.18 : ~ ~ ~ ~ ~ ~ ~ ~ l J ~ ~

:f:·>~.·~;·.·~~~i.lf.····:·:·:·.··.·.·:·~.·.·.i;?:r:·.·:·:·.·:·:·:•.. 1.~. ~~J.:.:.: : :.: ·.~:~:~rkii:!i::iiil!!:iif:!!:!!!;J.111 ~ ~ z ~ ~ lL :2 -, ~ , ':

- ····-SWBT

-+-AIiCLECs

~ ~ ~ .., , J

"8.0

60

12.0

160

14.0

100

Z-Value

~:~t~t~~~)~~~~tf~\~~@~~r····'·····,····· "~ '.'.'.'.'.','.'..'.. ,',. 8'~';;'~;~~"'" ,,..' ····················T·· , .

18.0 -y--------------------,!I Measurement All CLEes SWBT

:1 39 - 04 # Trouble Receipt to Receipt to

i')!i!i::!i::ni,!%!i:::i:i{:i:'i' Reports Clear (Hrs) Clear (Hrs.)

Sep-OO 1 1580 5.70 0.56

Oct-OO 6 2.46 4.15 -0.27

Nov-DO 0 nJa 4.79 nfa

Dec-DO a nfa 8.39 nfa

Jan-01 0 nla 449 nfa

Feb-01 0 nJa 3 76 nla

Mar-01 2 1.40 4.97 -0.12

Apr-01 1 0.13 4.54 -017: 4.0 •••

May-01 0 nfa 503 nfa: 20 ....

Jun·01 a nfa 4.24 nfa i /~ .............

t;;;;;~c:~:;k:::3~r:~~.-i .... ~Oi .....i....~....~_~...! .....~..~M!
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Arkansas

Receipt to Clear Duration- Trouble Reports {Hours} - Out of Service • Dispatch

11.--- -- -SWBT I
-+-AIiCLECsl

o
<!:

"-,

.....

00
0 0 0 0 C;; 1:? 0 q ~ q 00 q

~ ~
0a. u c .0 ~ Q. <!: "3 0.., 0 .. ., .. " "rn 0 z 0 -, u. ::;; < ::;; -, -,

<
............ ,.......... " ................................

50

350

300

250

200 .
150

10.0

50

00
0 0 0 0

1:? 00 0
~

0a. i; " c .iJ
" 0 0 ., .. .,
rn z 0 -, u.

500 -r--------------------,
45.0

40.0

25.0 -r----------------------,

200

150

100

-729 ::

-3.31 i:
-5.83 ::

-579 :
-1255 :,

-8.81 ::
-5.92 ::

·6.92 :'

~.~~ :i
-8.62 ::

·7.58 ::

1.12

-0.59

-0.67 :

-0.70 :

-069 :
-064 ,

-0.79 :

-048 :

-0.61 :
-136 :

0.78 :

·1.10 :

Z·Yalue

18.04

13.88

22.87

44.75

4652

30.52

16.25

15.75

14.71

16.53

17.22

16.81

SWBT

Receipt to

Clear (Hrs.)

ReSldence

42 10.76 8.27

37 642 7.57

32 756 961

54 1773 2055

46 15.82 19.49

35 801 1023

33 6.21 8.43

29 627 725

24 5.88 7.41

26 508 8.71

43 9.59 789

37 588 8.38

657 1284

604 1170

858 16.34

810 3643

834 2258

906 22.08

670 1163

629 1052

635 11.32

668 12.05

686 1114

562 1105

Feb-Ol

Mar-01

Sep-OO

Oct-DO

Nov-DO

Dec-DO

Jan-01

Sep-OO

Oct-DO

Nov-DO

Dec-DO

Jan-01

Feb-01

Mar-Ol

Apr-Ol

May-Ol

Jun-01

Jul-01

Aug-01

: Measurement All CLECs
. 39 - 05 1~----'#C::T:-ro-u-:b"'le--r-"-;:R:-e-c-el-p-:t1""0-1

Reports Clear (Hrs )

Apr·01

May-Ol

Jun·Ol

Jul-01

. Aug-Ol

.......:
No Dispatch

600

500

40.0

"
30.0

20.0

10.0

45.0 -r--------------------,
40.0Z-Yalue

Sep-OO 20 1286 8.70 1.55,

Oct-OO 13 943 807 028 :

Nov-DO 69 8.13 9.67 -0.88 :

Dec-OO 137 5364 37.91 3.40 '

Jan-01 38 1708 18.35 -0.19 i
Feb-Ol 54 10.16 923 0.38 :

Mar-Ol 42 1.82 345 -0.89 :

Apr-01 32 2.25 3.14 ·0.65 ;

May-Ol 35 1 39 3.40 ·0.94 :

Jun-01 43 5.63 314 2.03 :

Jul-01 49 9.21 3.66 3.25 :

Aug-Ol 33 2.59 357 -0.51 ,

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service

: Measurement All CLECs SW8T

39 - 08 # Trouble ReceIpt to Receipt to
::;::::,,:/,::::,::::::;:,:;::::,:;:;:,:({ Reports Clear (Hrs.) Clear (Hrs.)

Sep-OO 3 0.11 653 -0.48 i 35.0

Oct-DO :2 21.42 407 287 i 300

Nov-DO 1 3.28 4.18 -0.11 :

Dec-DO 5 42.64 15.64 1.87 i 25.0

Jan-01 2 038 14.47 -060: 20.0

Feb-Ol 0 nfa 3.34 nJa i 150

Mar-Ol 4 10.38 247 2.68 :

Apr-01 1 0.02 2.53 -0.24: 100 ", A
May-01 2 5.61 1.83 1.55' 5.0 "", A
Jun-ol :2 0.22 265 -039! '. - -- - - :/-: -"",-- - --~
Jul-01 2 0.42 165 -038: 0.0 ...- .....-ol--~-....- ..- .......-¥---l-.....l........~--l

g80~o09~~~C?O

!r:···.;:;:~;:{~;;·n:···.·:·:..·:···~·:·····:·.·:··:~:·:C.·:·:·:·:···:·:···:·:·:;?;·i···r:·:·:·:·:·:·:·:·:·:·.·:·:·:·:~·;:.]:*rl~~llMl~~iii~~:t & 2 ~ ~.~ ~ ~ ~ ~ = = ~ ...1
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